Your OprINION COUNTS



YouRr OprINION COUNTS

LENGTH OF STAY: 1 NIGHT () 2NiGHTS () 3 NiGHTs () 4 orR MORE ()
PURPOSE OF YOUR STAY: BUSINESS ()  LEISURE () WITH A TOUR GROUP ()

ROOM NUMBER: +.vivvivieeineeeeneiiinns DATE OF STAY: wvveiie e,

PLEASE MARK (X) YOUR LEVEL OF SATISFACTION: VERY SATISFIED = DISSATISFIED

O
O
O
O
O

HANDLING OF YOUR RESERVATION
EASE OF CHECK IN AND CHECK OUT
FRIENDLINESS OF THE RECEPTION STAFF
COMFORT AND DECOR OF YOUR GUEST ROOM
CLEANLINESS OF YOUR GUEST ROOM
MAINTENANCE OF YOUR GUESTROOM
BREAKFAST - SERVICE AND EFFICIENCY

- QUALITY AND SELECTION OF FOOD
PROFESSIONALISM & FRIENDLINESS OF THE HOTEL STAFF
AMBIENCE & CLEANLINESS OF THE HOTEL

O0000000O0
O0000000O0
O0000000O0
O0000000O0
O0000000O0

V/ALUE RECEIVED FOR PRICE PAID? Yes () No O

WOouLD YOU RECOMMEND THE HOTEL TO ANY OF YOUR FRIENDS? YEs O No O

ANY ADDITIONAL COMMENT S oo



