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5) How would you rate your immediate supervisor/man ager ?

- my supervisor/manager listens to me
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- my supervisor/manager has realistic expectations
regarding my work
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- my supervisor/manager is fair
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- if I have work related problems, my supervisor/mana
will help me
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9) How satisfied you are with the level of the comp  any communication ?

- within your department

- management communication to the staff
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- company goals and performance (turnover, profit, | 0ss, ...)
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