


Guest Survey Report April 2008Guest Survey Report April 2008Guest Survey Report April 2008Guest Survey Report April 2008

Hotel Guest Satisfaction SummaryHotel Guest Satisfaction SummaryHotel Guest Satisfaction SummaryHotel Guest Satisfaction Summary

Guest Survery April'08Guest Survery April'08Guest Survery April'08Guest Survery April'08 very satisfiedvery satisfiedvery satisfiedvery satisfied satisfiedsatisfiedsatisfiedsatisfied averageaverageaverageaverage dissatisfieddissatisfieddissatisfieddissatisfied very dissatisfiedvery dissatisfiedvery dissatisfiedvery dissatisfied N/AN/AN/AN/A

Handling of your reservation 66.67% 20.00% 11.11% 2.22% 0.00% 0.00%

Ease of check in and check out 88.89% 6.67% 4.44% 0.00% 0.00% 0.00%

Friendliness of the reception staff 75.56% 17.78% 4.44% 0.00% 0.00% 2.22%

Comfort and décor of your Guest room 64.45% 22.22% 8.89% 2.22% 2.22% 0.00%

Cleanliness of your Guest room 71.12% 24.44% 2.22% 0.00% 0.00% 2.22%

Maintenance of your Guest room 44.45% 31.11% 8.89% 6.67% 4.44% 4.44%

Breakfast - Service and efficiency 53.33% 17.78% 15.56% 2.22% 0.00% 11.11%

Breakfast - Quality and selection of food 51.11% 24.45% 13.33% 0.00% 0.00% 11.11%

Professioalism and friendliness of the hotel staff 60.00% 17.78% 17.78% 2.22% 2.22% 0.00%

Ambience and cleanliness of the hotel 77.77% 17.78% 4.45% 0.00% 0.00% 0.00%

Overall Overall Overall Overall 65.33% 20.00% 9.11% 1.56% 0.89% 3.11%
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Guest Survey Report April 2008Guest Survey Report April 2008Guest Survey Report April 2008Guest Survey Report April 2008

Reservation Reservation Reservation Reservation very satisfiedvery satisfiedvery satisfiedvery satisfied satisfiedsatisfiedsatisfiedsatisfied averageaverageaverageaverage dissatisfieddissatisfieddissatisfieddissatisfied very dissatisfiedvery dissatisfiedvery dissatisfiedvery dissatisfied N/AN/AN/AN/A OverallOverallOverallOverall

Handling of your reservation 66.67% 20.00% 11.11% 2.22% 0.00% 0.00% 84.45%

Summary 66.67% 20.00% 11.11% 2.22% 0.00% 0.00% 84.45%

Reception very satisfiedvery satisfiedvery satisfiedvery satisfied satisfiedsatisfiedsatisfiedsatisfied averageaverageaverageaverage dissatisfieddissatisfieddissatisfieddissatisfied very dissatisfiedvery dissatisfiedvery dissatisfiedvery dissatisfied N/AN/AN/AN/A OverallOverallOverallOverall

Ease of check in and check out 88.89% 6.67% 4.44% 0.00% 0.00% 0.00% 95.56%
Friendliness of the reception staff 75.56% 17.78% 4.44% 0.00% 0.00% 2.22% 93.34%

Summary 82.23% 12.23% 4.44% 0.00% 0.00% 1.11% 94.45%

Accommodation very satisfiedvery satisfiedvery satisfiedvery satisfied satisfiedsatisfiedsatisfiedsatisfied averageaverageaverageaverage dissatisfieddissatisfieddissatisfieddissatisfied very dissatisfiedvery dissatisfiedvery dissatisfiedvery dissatisfied N/AN/AN/AN/A OverallOverallOverallOverall

Comfort and décor of your Guest room 64.45% 22.22% 8.89% 2.22% 2.22% 0.00% 82.23%

Cleanliness of your Guest room 71.12% 24.44% 2.22% 0.00% 0.00% 2.22% 95.56%
Maintenance of your Guest room 44.45% 31.11% 8.89% 6.67% 4.44% 4.44% 71.12%

SummarySummarySummarySummary 60.00% 25.92% 6.67% 2.96% 2.22% 2.22% 82.97%

Breakfast very satisfiedvery satisfiedvery satisfiedvery satisfied satisfiedsatisfiedsatisfiedsatisfied averageaverageaverageaverage dissatisfieddissatisfieddissatisfieddissatisfied very dissatisfiedvery dissatisfiedvery dissatisfiedvery dissatisfied N/AN/AN/AN/A OverallOverallOverallOverall

Breakfast - Service and efficiency 53.33% 17.78% 15.56% 2.22% 0.00% 11.11% 68.89%
Breakfast - Quality and selection of food 51.11% 24.45% 13.33% 0.00% 0.00% 11.11% 75.56%

Summary 52.22% 21.12% 14.45% 1.11% 0.00% 11.11% 72.23%

General very satisfiedvery satisfiedvery satisfiedvery satisfied satisfiedsatisfiedsatisfiedsatisfied averageaverageaverageaverage dissatisfieddissatisfieddissatisfieddissatisfied very dissatisfiedvery dissatisfiedvery dissatisfiedvery dissatisfied N/AN/AN/AN/A OverallOverallOverallOverall

Professioalism and friendliness of the hotel staff 60.00% 17.78% 17.78% 2.22% 2.22% 0.00% 75.56%
Ambience and cleanliness of the hotel 77.77% 17.78% 4.45% 0.00% 0.00% 0.00% 95.55%

SummarySummarySummarySummary 68.89% 17.78% 11.12% 1.11% 1.11% 0.00% 85.56%
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Hotel SummaryHotel SummaryHotel SummaryHotel Summary This monthThis monthThis monthThis month Last monthLast monthLast monthLast month Diff +/-Diff +/-Diff +/-Diff +/-

ReservationReservationReservationReservation 84.45% 89.54% -5.09%

ReceptionReceptionReceptionReception 94.45% 92.96% 1.49%

AccommodationAccommodationAccommodationAccommodation 82.97% 79.12% 3.85%

BreakfastBreakfastBreakfastBreakfast 72.23% 73.18% -0.95%

GeneralGeneralGeneralGeneral 85.56% 86.92% -1.36%

SummarySummarySummarySummary 83.93% 84.34%
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Value received for price paid Value received for price paid Value received for price paid Value received for price paid YESYESYESYES NO NO NO NO N/AN/AN/AN/A

This monthThis monthThis monthThis month 68.89% 28.89% 2.22%
Last monthLast monthLast monthLast month 62.22% 31.11% 6.67%

Diff -/+Diff -/+Diff -/+Diff -/+ 6.67% -2.22% -4.45%
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Would you recommend the hotel to any of your friendsWould you recommend the hotel to any of your friendsWould you recommend the hotel to any of your friendsWould you recommend the hotel to any of your friends YESYESYESYES NO NO NO NO N/AN/AN/AN/A

This monthThis monthThis monthThis month 91.11% 6.67% 2.22%
Last monthLast monthLast monthLast month 81.54% 18.46% 0.00%

Diff -/+Diff -/+Diff -/+Diff -/+ 9.57% 11.79% 2.22%
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